
The study uses a qualitative method with a phenomenological approach. Data is collected through
in-depth interviews with thirty respondents from various backgrounds who experience and interact
directly with the production process, utilisation, or evolution of public spaces. Interviews with parties
representing developers, planners, users, academics, observers, and researchers related to public
space provide balanced and accurate information. Reviews of historical documents, journalistic
reports, scientific studies, and government documents are carried out to complete the primary data.
The cities of Surabaya and Bandung were chosen as study locations because they are currently
considered successful in the public space planning. As metropolitan cities that interact directly with
global trends, both display similar images to other world cities. It is interesting to examine whether
privatisation also takes place there, what the impact is to the community, and how the community
reacts to it.
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Backgrounds
The privatisation of public space has been triggered by a thematic and aesthetic approach planning,
increasing control over urban inhabitant’s activities, commercialisation for economic interests, and
the presence of virtual space. Globalisation and neoliberalism play a vital role in encouraging the
privatisation of the public space concept. The privatisation is believed has eroded the publicness
values of public space, which is aligned with studies in developed countries (Western Europe and
the USA). Studies examining this phenomenon in developing countries, especially in Indonesia, are
limited and tend to use Western perspectives as a basis for analytical approaches in the local
context. Meanwhile, every society has specific local values that cannot be generalised, which has
the potential to create a different perspective (Roccas & Sagiv, 2017).

In today's contemporary era, globalisation has transformed the public space concept in the world
tends to be homogeneous (Chifos & Yabes, 2000; Bishop, Phillips, & Yeo, 2013; Oranratmanee &
Sachakul, 2014; Panjaitan et al., 2020). The question that then arises is whether the similarity in the
physical realm also represents the same meaning in different societal contexts.

Indonesian cities also experience the privatisation of public space as other cities in developed
countries, however, the Indonesian society responded relatively different from existing theories.
Local values have played a substantial role in shaping people perspective. People who hold religious
and local ethical values produce permissive responses to control in the public space. People who
are familiar with the flexibility of communal space to accommodate various activities, including
economic activities, make commercial activities in public places as an attraction. Political
transformation plays a vital role in introducing formal public space as a social space. The issue of
privatisation has not been able to dampen public attention to attractive formal urban open places.
However, criticism of the non-contextual concept of public space began to sound. The dominance of
the authorities and investors in the production process has commodified public space for the elite
benefit

Each society has local wisdom that is unique from the others and is very instrumental in shaping the
way people think. Therefore, planning for public space needs a more contextual concept, not just
following global trends. Political reform must be realised through a more participatory planning
process to accommodate the aspirations of urban inhabitants.

Pie chart 1 (left). People are still learning to adapt to the concept of formal public space.

Pie chart 2 (middle). Most of the respondents think that control in public spaces is important to provide a 
sense of security and comfort for users.

Pie chart 3 (right). The concept of formal public space that is being developed by the government is 
considered not yet in context with the needs or habits of the local community.
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The public value of a place is determined 
by the activities that are formed, not 
determined by the formality of the place 
and ownership. Its public character is 
temporary and formed spontaneously. 
Attractions (such as economic, religious, 
and cultural activities) play an important 
role in shaping the publicity of a place 
and attracting visitors.

Source: 
https://www.facebook.com/880832581991015/po
sts/warung-di-tempat-terbuka-jakarta-
1947astrid-van-dam-loog-saved-to-cas-
oorthuys-f/2576063232467933/

The presence of beautiful 
formal public spaces does not 
diminish the important role of 
coffee shops in attracting 
visitors. This proves that public 
space still needs activity as an 
attraction.
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Alley as the front yard in an 
urban village, Surabaya. 
Public spaces can be made 
everywhere.

Source: 
https://kumparan.com/beritaanak
surabaya/sambut-17an-warga-
mulyorejo-sulap-kampung-
dengan-nuansa-wuhan-
1tzHoAtqaYO/full

The formality of the public 
space with a concept that 
imitates developed countries 
does not hinder people's 
habits in their activities, 
although in the end it creates 
a mismatch between the 
function of the facility and 
community activities.
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Traditional public space Traditional activities in the formal public space Traditional activities in semi-public space

The community has positively 
welcomed the commercialisation of 
public spaces because it is 
considered following local culture, 
where economic activity is one of 
the main attractions for the 
formation of public spaces.

Source: 
https://www.tripadvisor.com.au/Restaurant
_Review-g297715-d13818044-Reviews-
Exelso-Surabaya_East_Java_Java.html

Control in traditional common space Control in formal public space Control in semi-public space

BEHAVIOURS

ATTITUDES (what’s your opinion); the way 
someone expresses beliefs and 

values   through words and deeds

VALUES (what drives you); principles 
that guide a person's life: kindness, 
politeness, honesty, togetherness, 

harmony

BELIEFS (what do you feel); the 
feeling that what we believe as the 

truth

THOUGHTS

Objectives
This study aims to understand the privatisation of public space and its implications for people in
the context of Indonesia cities. In addition to fill research gaps for the developing countries, this
study is also beneficial as a reference for stakeholders in producing a contextual public space.

Results

Findings

Investors develop semi-public 
spaces by adapting street culture 
concepts that are familiar in the 
community to create a visitor 
attraction.
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Investors use CCTV to 
control visitor activities in 
semi-public spaces to 
ensure the safety and 
comfort of visitors and 
business owners.
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Local values   serve as 
guidelines for the 
government as the 
manager of public spaces to 
control people's behaviour
in public places, manifested 
by several regulations.

Photo by author

Method

Introduction

Hierarchy Ethics
Social norms 

T
o
le
ra
n
c
e

Kindness

Religious norms
Friendships 

P
ol

it
en

es
s 

Religion and culture are important factors that control
people's behaviour and interactions in the public sphere
(Chalmers, 2006; Rinaldo, 2008; Jurnaliston, 2018).

Formal public space is a new 
phenomenon
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Figure 1 Social values   shape attitudes and behaviour 
(Source: adapted from http://docmo.hubpages.com/hub/Teaching-and-Assessing-Attitudes)


